EXHIBIT A

Club ERS Radlo Communications Study

Q6. Do you interface with, or work In conjunction with, law enforcement operations?
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EXHIBIT B

Club ERS Radio Communications Study
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digital frequencies would interfere with your ERS dispatch operation?
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EXHIBIT C

Minneapolis

8400 Auto Ciub Way
Over SO Years of Service Minneapolis, MN 55416-2576

612/927-2600 (FAX: 612/927-2659)
May 2, 1997

Mr. Marshall Doney

American Automobile Associatiqn
1000 AAA Drive

Meathrow, FL 32746-5063

RE: FCC Actions Effecting ERS
LCeax Mr. Doney:

I bave anclosed an article published in the April 1997 edition of
2merican Towman . . . it’s self-explanatory.

Contractors have provided similar assistance to the public by
using their AAR radios to request police and/or fire support for
gany years. ,

Examples include:;

* Happening upon an assault, a contractor alexrted AAA to

call ror police while the driver assisted the victim
- and frightened away the attacker.

* An AAA driver cobserved an abduction . . . contacted AAA
aispatch and followed the guspect vehicle. The driver,
in constant communication with AAA dispatch, relayed
the direction of travel while the AAA dispatcher
forwvarded tha information to the police dispatcher.
Fullowing nearly 15 minutes of communication the police
were able to apprehend the suspect and free the
abducted party.

o AAA Arivers have spotted structure/vehlcle fires and
relayed vital information to fire personnel via AaA
diagatch.

» Accident information is routinely routed to local
police agencies . . . identitying personal injury
situations and/or hazardous conditions.

* Road and weather conditions affecting travel (flooding,
powar lines/trees down, satc.) are relaysd to AMA
dispatch for dissemipation to appropriate agencies/
medga - . . as conditions/situation dictates.



¥hila these situations may not be unique anda/or constant,
cangested radio frequencies could hamper timely comwunication and
inpact the severity of the situation at hand.

Retlecting on normal daily activities, it’s not unusual for our
existing radio frequencles (approximately 24 radios per .

‘“egquency) to be congested periodically with routine AAAR traffic.
Further, AAA traffic tends to be more professional, concise and
birief . . . par message. Therefore, shared frequencies would no
doubt signiricantly impact our ability to provide timely
snergency response communication,

AAA Minneapolis dispatch 1s a hot key phona target for dispatch
operations of the local sheriff and the Ninnesota State Patrol.
Vshicle accidents, stalls blocking traffic or in hazardous
locations and routine roadside assistance requests, involving AAA
namheis, are routinely relayed to AAA dispatch by law enforcement
agencies.

In fact, several AAA contractors have police contracts for
towing/extrication, etc. On occasion AAA dispatch relays
reguests for service for non-member police calls.

I have a real concern about timely radio comnunications during
weather extremes {cold, snow and blizzard conditions). Prompt
response ls a soerious issue when personal safety is at stake!

In genaral, allowing additional users, let alone non-emergency
users, on tha auto emergency freguencies would have a significant
impact on ARA‘s ability to promptly respond to those many
situations previously described.

Drivexr fatigue, combined with the frustration of not being able
to communicate with dispatch in a timely fashion, could
contribute to poor driver attitude . . . impacting
rember/customer service and possibly even driver morale. Perhaps
to gome degree even impacting driver and public satety.

Finally, should the auto emergency frequency be made available to
cther usors, the new users would most likely encounter congested
airwaves . ., . impacting theilr ability to conduat business.
Frankly, it sounda like a no-win situation for the radio user!

1 trust this infermation will be helpful and supports the
position of other AAA clubs.

Cordially,

N Ve

¥en Mohr, Vice President
Membar Servioes
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CERTIFICATE OF SERVICE

I, Deborah N. Ng, do hereby certify that a copy of the foregoing Petition
for Reconsideration of the American Automobile Association was delivered, by hand, to

each of the following, this 19th day of May 1997:

Chairman Reed E. Hundt

Federal Communications Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M Street, N.W., Room 802
Washington, D.C. 20554

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M Street, N.W., Room 844
Washington, D.C. 20554

Commissioner Susan Ness ‘
Federal Communications Commission
1919 M Street, N.W., Room 832
Washington, D.C. 20554

Michele Farquhar

Federal Communications Commission
2025 M Street, N.W., Room 5002
Washington, D.C. 20554

David E. Horowitz

Federal Communications Commission
2025 M Street, N.W., Room 8010
Washington, D.C. 20554

Ira R. Keltz

Federal Communications Commission
2025 M Street, NW., Room 8119
Washington, D.C. 20554

Sthwads oM,
o

Deborah N. Ng
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